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NAMI Utah Position Description 

Position Title:  Community Engagement Intern 

Reports to: NAMI Intern Coordinator, NAMI Programs Director, & Latino Task Force Representative 

Status: Part-time, ideally 15-20 hours/week (negotiable)  

Salary:  Unpaid, Volunteer Position 

 
Position Summary:  The purpose of this position is to assist with NAMI Utah’s diversity outreach efforts. The goal of this 

internship position is to promote inclusion and to expand NAMI’s services (classes, groups, resources, etc) to otherwise 

unreached populations.  

 
Scope of Responsibilities:  

A. Outreach 

1. Connects with culturally and ethnically diverse communities to share information about NAMI and ensure 

access to resources, programs, and services. 

2. Gives presentations to community groups about NAMI, including counseling programs, hospitals, churches, 

service organizations, corporations, schools, etc.   

3. Meets one-on-one or in small groups to disseminate information about NAMI 

4. Develops processes for regularly disseminating information about upcoming trainings, classes, and programs 

to community organizations. 

 

B. Latino Task Force 

1. Attends monthly Latino Task Force meetings, acting as a liaison between NAMI and the Latino Task Force. 

 

C. Translation 

1. Translates from English to Spanish as needed (including verbal and written translation) 

 

D. Other Duties as Assigned 

1. Provides support and assistance in a variety of capacities to strengthen NAMI (i.e. preparing manuals, 

organizing materials, attending staff meetings and NAMI events, etc.).  

2. Attends and participates in Intern program, including (but not limited to) intern orientation, evaluation and 

assessments, and exit interview as arranged with Intern Coordinator 

Qualifications:  

A. A student in a Bachelors or Master’s degree program (Social Work, Counseling, Communication, Ethnic Studies, 

or other related field) with experience or an interest in diversity and community building 

B. Bi-lingual, embodies cultural awareness and sensitivity 

C. Enjoys and welcomes working with diverse groups of people 
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Skills and Abilities: 

A. Strong interpersonal skills and the ability to work with diverse and unreached populations. 

B. Ability to professionally collaborate and communicate with individuals and agencies.  

C. Ability to listen empathetically, support and offer appropriate assistance to individuals and family members. 

D. Ability to remain calm in crisis situations. 

E. Ability to professionally handle confidential or sensitive information. 

F. Strict adherence to professional boundaries. 

G. Ability to manage time effectively. 

H. Ability to productively work independently.  

I. Ability to complete tasks and fulfill assignments within deadlines. 

J. Ability to work as an effective team member, including willingness to take on and fulfill assignments. Examples 

include (but are not limited to): keeping common space neat and tidy, assisting in major NAMI Utah events and 

completing position-specific duties as assigned by direct supervisor. 

 

To Apply:  

Please send a Cover Letter and Resume to Natalee Kasmiskie, Intern/Volunteer Coordinator (reporting@namiut.org)  

mailto:reporting@namiut.org

